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Auto-suggest helps you quickly narrow down your search results by suggesting possible matches as you type.
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Announcements


	
    	
 
Congratulations to our McAfee Support Community Champions 2023 and budding Champions 2024. Click here to learn more. 
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      About Community

        Get help and learn more about Community Updates and annoucements

		Visit Here 

    
	
	
        

        

      Groups

        Gain additional insight and share your feedback in our product groups.

		Go to Groups 

    

	
        

        

      McAfee Blogs

        Stay up to date on the latest cybersecurity trends and more.

		Learn more 

    

	
        

        

       Knowledge Center

        Visit here for popular articles and get help with Product questions.

		Visit Here 
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      Community Help Hub

      
New to the forums or need help finding your way around the forums? There's a whole hub of community resources to help you.

        	Find Forum FAQs
	Learn How to Earn Badges
	Ask for Help


      Go to Community Help

  





  
    
      Join the Community

      
Thousands of customers use the McAfee Community for peer-to-peer and expert product support. Enjoy these benefits with a free membership:

        	Get helpful solutions from McAfee experts.
	Stay connected to product conversations that matter to you.
	Participate in product groups led by McAfee employees.


      Join the Community
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                     * Important Terms and Offer Details: 

                  

                

              

              
                
                  
                    
                          Subscription, Free Trial, Pricing and Automatic
                        Renewal Terms: 

                    

                    
                          Subscription, Free Trial, Pricing and Automatic
                        Renewal Terms:  

                    

                  

                  
                    
                      
                        
                          
                            
                              

                                	 The amount you are charged upon purchase
                                  is the price of the first term of your
                                  subscription. The length of your first
                                  term depends on your purchase selection
                                  (e.g. 1 month or 1 year).  Once
                                  your first term is expired, your
                                  subscription will be automatically
                                  renewed on an annual basis (with the
                                  exception of monthly subscriptions,
                                  which will renew monthly) and you will
                                  be charged the renewal subscription
                                  price in effect at the time of your
                                  renewal, until you cancel (Vermont
                                  residents must opt-in to auto-renewal.) 
	 Unless otherwise stated, if a savings
                                  amount is shown, it describes the
                                  difference between the introductory
                                  first term price (available only to
                                  customers without an existing McAfee
                                  subscription) and the renewal
                                  subscription price (e.g., first term
                                  price vs. each year thereafter). 
	 Pricing is subject to change. If the
                                  renewal price changes, we will notify
                                  you in advance so you always know what’s
                                  going on. 
	 You can cancel your subscription or
                                  change your auto-renewal settings any
                                  time after purchase from your My Account page. To learn more, click here. 
	 You may request a refund by contacting Customer Support within 30 days of initial purchase or
                                  within 60 days of automatic renewal (for
                                  1 year terms or longer). 
	 Your subscription is subject to our License Agreement and Privacy Notice. Subscriptions covering "all" devices
                                  are limited to supported devices that
                                  you own. Product features may be added,
                                  changed or removed during the
                                  subscription term.  Not all
                                  features may be available on all
                                  devices.  See System Requirements for additional information. 
	 Free Trial Terms: At the end of
                                  your trial period you will be charged
                                  $39.99 for the first term. After the
                                  first term, you will be automatically
                                  renewed at the renewal price (currently
                                  $124.99/yr). We will charge you 7-days
                                  before renewal. You can cancel at any
                                  time before you are charged.  


                            

                          

                        

                      

                    

                  

                

              

              
                
                  
                    
                         **Free Benefits With Auto-Renewal: 

                    

                    
                        **Free Benefits With Auto-Renewal: 

                    

                  

                  
                    
                      
                        
                          
                            
                              	 For many qualifying product
                                  subscriptions McAfee offers additional
                                  benefits for free when you are enrolled
                                  in auto-renewal. You can check your
                                  eligibility for these benefits in your My Account page. Not all benefits are offered in
                                  all locations or for all product
                                  subscriptions.  System Requirements apply.   Turning off
                                  auto-renewal terminates your eligibility
                                  for these additional
                                  benefits.  
	 Virus Protection Pledge (VPP): If we cannot remove a virus from your
                                  supported device we’ll refund you the
                                  amount you paid for your current term
                                  subscription.  The refund does not
                                  apply to any damage or loss caused by a
                                  virus.  You are responsible for
                                  backing up your data to prevent data
                                  loss. See terms here: mcafee.com/pledge. 
	 Safe Connect VPN:  You will
                                  receive free, unlimited access to our
                                  VPN wireless on supported devices. Users
                                  not on auto-renewal have access to 500
                                  MB/month of bandwidth. 


                            

                          

                        

                      

                    

                  

                

              

              
                
                  
                    
                          ‡Additional Terms Specific to Identity
                        Monitoring Service: 

                    

                    
                         ‡Additional Terms Specific to Identity
                        Monitoring Service: 

                    

                  

                  
                    
                      
                        
                          
                            
                              

                                	 Eligibility: McAfee® Identity Monitoring
                                  Service Essentials is available within
                                  active McAfee Total Protection and
                                  McAfee LiveSafe subscriptions with
                                  identity monitoring for up to 10 unique
                                  emails. Phone number monitoring is
                                  enabled upon activation of Automatic
                                  Renewal. Not all identity monitoring
                                  elements are available in all countries.
                                  See Product Terms of Service for more information.  
	 Your subscription is subject to our
                                  License Agreement and Privacy Notice.
                                  Product features may be added, changed
                                  or removed during the subscription term.
                                  Some features may require registration
                                  and a valid ID number to activate. See System Requirements for additional information. 
	 While McAfee Identity Monitoring Service
                                  provides you tools and resources to
                                  protect yourself from identity theft, no
                                  identity can be completely secure. 
	 US Only:

                                  Fair Credit Reporting Act: You have
                                  numerous rights under the FCRA,
                                  including the right to dispute
                                  inaccurate information in your credit
                                  report(s). Consumer reporting agencies
                                  are required to investigate and respond
                                  to your dispute, but are not obligated
                                  to change or remove accurate information
                                  that is reported in compliance with
                                  applicable law. While this plan can
                                  provide you assistance in filing a
                                  dispute, the FCRA allows you to file a
                                  dispute for free with a consumer
                                  reporting agency without the assistance
                                  of a third party. 
	 Identity theft coverage is not available
                                  in New York due to regulatory
                                  requirements. 
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                                      Corporate Headquarters

                                      6220 America Center Drive

                                      San Jose, CA 95002 USA 

                                  

                                

                              

                            

                          

                        

                      

                      
                        
                          

                          
                            

                          

                          
                            

                          

                          
                            

                          

                          
                            
                              
                                
                                  
                                     Products 

                                     McAfee® Total
                                      Protection

                                      McAfee® Gamer
                                      Security

                                      McAfee® Identity
                                      Monitoring Service

                                      McAfee® Security Scan
                                      Plus

                                      McAfee® WebAdvisor

                                      McAfee® Techmaster
                                      Concierge

                                      McAfee® Virus Removal
                                      Service 

                                  

                                

                              

                            

                          

                        

                      

                    

                  

                

              
              
                
                  
                    
                      

                    
                    
                      
                        
                          

                          
                            

                          

                          
                            
                              
                                 Resources 

                                 Antivirus

                                  Free Downloads

                                  Parental Controls

                                  Malware

                                  Firewall

                                   Blogs

                                  Activate Retail Card

                                  Threat Center

                                  McAfee Enterprise 
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                                  Support Community
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                                 About McAfee

                                  Careers

                                  Contact Us
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                                  Legal Terms

									Your Privacy Choices

                                  System Requirements
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